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Congratulations 
to all our winners 
and finalists

Will Chamberlain-Webber

Managing director, Chamberlain Dunn
November 2025

If you would like to be involved in the 
Advancing Healthcare Awards as a 
sponsor, judge or simply share some 
ideas about how we can develop the 
programme, please contact Ellie Hayden 
on ellie@chamberdunn.co.uk or call  
020 8334 4500

Our Winners’ Guide is a vital part 
of the Advancing Healthcare 
awards programme. We are 
proud of it for (at least) four 
reasons:

1	 It gives participants, guests, 
entrants and the wider 
healthcare world a chance to 
digest more fully the work of 
the finalists

2	 �It is a more permanent record 
of the achievements of AHPs 
and Healthcare Scientists in 
Wales in 2025 than an awards 
ceremony can ever achieve

3	 �It gives contact details for 
those wanting to find out 
more to build on their own 
work and to share 
experiences

4	 It helps us to stand out from  
the crowd – very few award 
organisers take the trouble to 
deliver this final piece of the 
jigsaw.

Welcome to the work of the finalists of the 2025 Advancing Healthcare awards 
Cymru for allied health professionals, healthcare scientists and those who work 
alongside them.

The Advancing Healthcare Awards Cymru ceremony was held 
on Friday 14 November 2025 at the Cardiff Marriott Hotel. We 
were delighted to be back in Cardiff to celebrate with the 
winners and finalists. It’s been a couple of years since the 
last awards ceremony and this year we were determined to 
make sure the Cymru awards happened. This wouldn’t have 
been possible without the support of our sponsors:

– � Health Education and Improvement Wales

– � Welsh Government

– � Institute of Biomedical Science

– � Institute of Physics and Engineering 

– � Novocure

– � Allied Health Professions Federation Cymru

– � National Pathology Network Programme

A very big thank you to all our sponsors and to our judges 
who had the difficult job of deciding the winners. And of 
course, thank you to everyone who entered. We hope they 
will be inspired to enter the UK Advancing Healthcare 
Awards. And we hope that the finalists and winners will share 
their achievements widely across Wales and the UK as a 
whole.

This Winners’ Guide summarises the work of the finalists, 
giving contact details and more information about the 
entries. 

Thank you to everyone who made the 2025 Cymru awards 
such a success.



OVERALL WINNER

The judges chose this as the overall winner because the team is making a significant 
impact on all levels – on patients, staff, clinicians, their service and the wider 
workforce. They are empowering AHPs and Healthcare Scientists through structured, 
supported frameworks to improve diagnostic capacity, career growth, and patient-
centred care. And, crucially, they understand the importance of partnership working 
and sharing learning to scale their initiative and ensure wider benefit from their work, 
which is helping shape the future of health diagnostics in Wales.
See next page for more details

Building Capacity and Consistency:  
Developing a Non-Medical Bone Densitometry (DXA) 
Reporting Workforce
Monica Martins, Clinical Team Lead in Nuclear Medicine, and the Bone 
Densitometry (DXA) Non-Medical Reporting Team, Swansea Bay University 
Health Board



Before 2023, Cardiff and Vale UHB lacked a 
dedicated therapy workforce for CHC patients 
with complex needs. The development of the 
new CHC OT team streamlined equipment 

provision, clarified processes, and improved 
care delivery. This initiative filled a critical gap, 
enhancing service consistency, patient 
outcomes, and support for multidisciplinary 
teams.

Key activities include benchmarking against 
other services across Wales and the UK to 
ensure evidence-based practice, and 
delivering training and education to OT and 
multidisciplinary team (MDT) colleagues, 
while also offering consultancy support. This 
work is set within a context of increased OT 
workforce capacity through integration with 
the Cardiff Community Resource Team and 

Vale Community Resource Service. 

The creation of two OT posts and a clinical 
lead role has enabled the development of 
new pathways, networks, and a more robust 
CHC service. At a national level, the team is 
working with Continuing Healthcare teams 
across Wales and are in the process of 
establishing an All Wales CHC OT Forum to 
promote shared learning and consistency 
across regions.

Award for developing the AHP and 
healthcare science professions workforce
Sponsored by Health Education and Improvement Wales

Vale Community Resource Service's 
formation and development of the Dietetic/
Speech and Language Therapy Assistant 
Practitioner Role
Rebecca Wooller, Speech and Language Therapy 
Team Lead, and Nerys Williams, Vale Community 
Resource Service Clinical Specialist Speech and 
Language Therapist, and Callum Brassington, 
Vale Community Resource Service Dietetic Team 
Lead, Cardiff and Vale University Health Board
The formation and development of a Band 4 Dual 
Assistant Practitioner (AP) role to focus on 
training in care homes (primarily Nursing) to 
upskill staff in eating, drinking, swallowing (EDS) 
and nutrition, assessing less complex patients 
deemed appropriate by registered staff freeing up 
registered staff time for more complex patients.
callum.brassington2@wales.nhs.uk

FINALIST

Pathology Training Leads Group
Luke Hughes, NHS Wales Performance and 
Improvement, Pathology Subject Matter Expert 
Lead – Academy Development Manager and 
Chair of Pathology Training Leads Group, Ruth 
Evans, Pathology Clinical Training Manager, 
Swansea Bay University Health Board, and the 
collaborative team across the Welsh Health 
Boards, Public Health Wales, and Welsh Blood 
Service 
The Pathology Training Leads Group has 
transformed Healthcare Science education in 
Wales through a collaborative ‘Once-for-Wales’ 
model. Key achievements include national 
healthcare apprenticeship and venepuncture 
pathways, and standardised training 
templates—enhancing support worker 
development, career progression, and 
workforce sustainability through unified, 
high-quality, and accessible training initiatives. 
ruth.evans2@wales.nhs.uk

HIGHLY COMMENDEDWINNER AND OVERALL WINNER
Developing a Non-Medical Bone Densitometry (DXA) Reporting 
Workforce

Monica Martins, Clinical Team Lead in Nuclear Medicine, and  
the Bone Densitometry (DXA) Non-Medical Reporting Team,  
Swansea Bay University Health Board

To meet rising demand in osteoporosis 
diagnostics and alleviate workforce pressures, 
the team at Swansea Bay UHB developed a 
robust non-medical DXA reporting framework, 
creating a sustainable workforce model that 
enhances diagnostic capacity, enables career 
progression, and standardises quality. 

This initiative empowers clinical technologists, 
and radiographers, to report scans 
independently, within a clearly defined scope 
of practice, underpinned by robust governance 
and training. It is a collaborative model which 

ensures safe, consistent, and high-quality 
reporting across the multidisciplinary team. 
The framework includes national training 
alignment, professional registration 
requirements, IR(ME)R compliance, and 
preceptorship models with a minimum 
compliance of 95% agreement with reference 
reports. Staff progress from supervised 
practice to full reporting entitlement under a 
DXA Practitioner’s mentorship. Ongoing peer 
review, MDT participation, and CPD are 
integral, ensuring continuous quality 
improvement. Healthcare scientists and AHPs 
now contribute meaningfully to MDTs, provide 
clinical advice, and support service 
sustainability. 

This initiative equips AHPs and healthcare 
scientists with the training, mentorship, and 
governance required to report independently, 
developing a confident, skilled and future-
ready non-medical reporting workforce, 
helping shape the future of bone health 
diagnostics in Wales.  

CONTACT: Monica.Martins@wales.nhs.uk

CONTACT:  
jennifer.altria@wales.nhs.uk

Continuing Healthcare and Complex 
Conditions Occupational Therapy Team

Jenny Elliott, CHC and Chronic Conditions Specialist Occupational 
Therapist, Cardiff Community Resource Team, and Sara El-Khatib, CHC 
and chronic conditions Specialist Occupational Therapist, Vale 
Community Resource Service, Cardiff and Vale University Health Board 

WINNER

mailto:callum.brassington2@wales.nhs.uk
mailto:ruth.evans2%40wales.nhs.uk?subject=
mailto:Monica.Martins@wales.nhs.uk
mailto:jennifer.altria@wales.nhs.uk


CONTACT:  
eliza.palmer@wales.nhs.uk

Award for excellence in diagnostics
Sponsored by the Institute of Biomedical Science

WINNER
Continuous EEG monitoring in the ICU
The Clinical Neurophysiology team and the Intensive Care Unit and 
the collaborative team at Cardiff and Vale University Health Board 

Continuous EEG monitoring (CM) was 
implemented to the ICU in University Hospital 
of Wales to transform the management of 
non-convulsive status epilepticus. CM is an 
agile and fluid service which has enhanced 
the efficacy of seizure treatment for improved 
neurological outcomes and shorter hospital 
admissions.

CM is an essential tool in monitoring 
non-convulsive seizure activity. Recordings 
can last from hours to days and provide 
increased sensitivity to non-convulsive 
seizures. Instead of relying on brief snippets of 
information to guide treatment, CM provides a 
continuous feedback loop which is responsive 
to the patient’s specific needs by informing 
ICU consultants on their response to 
treatment. Through constant communication 
around the service provision, collaborative 
working between the Neurophysiology 
department and the Critical Care team have 
greatly improved, contributing to more 

effective interdisciplinary care. In the first year 
of implementing CM, patients in ICU received 
2196.5 hours of CM (in addition to the 107.5 
hours of standard EEG), accounting for just 
22.5 hours of additional physiologist and 
consultant time. This amounts to 
approximately 310% more EEG hours with 
minimal impact on department resources, 
providing significantly more feedback for the 
Critical Care consultants on the efficacy of the 
anti-seizure drug trials, greatly improving 
patient outcomes.

Transforming Cellular Pathology through 
Diagnostic Pathway Innovation and the 
Utilisation of Digital Scanning and Artificial 
Intelligence
Craig Baker, Cellular Pathology and Mortuary 
Service Manager, and the Cellular Pathology 
Team at Hywel Dda University Health Board
Hywel Dda's Cellular Pathology team have 
revolutionised service delivery through the use 
of digital scanning and AI reducing diagnostic 
turnaround times, enabling cross-boundary 
collaboration, and improving patient outcomes 
and experiences. These innovations empower 
faster, smarter decision-making, support MDTs, 
and ensure patients receive timely and accurate 
diagnoses regardless of geography.
Craig.baker@wales.nhs.uk

The Cellular Pathology Department
Royal Gwent Hospital, Aneurin Bevan Health 
Board
Previously, 40% of activity was outsourced to 
an external provider. Today, ABUHB is the only 
Cellular Pathology Service in South Wales 
delivering 100% of its activity in-house. This 
milestone was achieved by embedding 
continuous improvement into daily operations. 
Key initiatives included, implementing a 
transparent tracking system for laboratory 
workflow and reporting times; mapping the 
laboratory pathway in detail, introducing 
support roles to maintain flow and reduce 
inefficiencies – and investing in existing staff, 
fostering development and retention.
anthony.wilson@wales.nhs.uk

FINALISTS

…This project 
demonstrates 
transformation across 
multiple teams and 
professions – giving 
patients the best fighting 
chance even if the 
outcome is poor.

mailto:eliza.palmer@wales.nhs.uk
mailto:Craig.baker@wales.nhs.uk
mailto:anthony.wilson@wales.nhs.uk


CONTACT:  
samantha.Lloyd2@wales.nhs.uk

Award for excellence in rehabilitation
Sponsored by the Allied Health Professions Federation Cymru

WINNER
The Inpatient Speech and Language Therapy Team,  
Swansea Bay University Board 

Phagenesis is a neurostimulation-based 
intervention used to rehabilitate swallowing 
function in adults with severe dysphagia, 
particularly post-stroke and tracheostomy 
patients. As the first Health Board in Wales to 
implement this evidence-based therapy, the 
team’s aim was to support earlier recovery 
through targeted stimulation of the 
pharyngeal nerve pathways, promoting 
neuroplasticity, enhancing swallowing 
outcomes, reduce reliance on enteral feeding, 
and improve quality of life. Delivered by the 
Adult SLT team in inpatient rehabilitation, this 
innovation has shown meaningful 
improvements in function, with one case 
avoiding PEG placement entirely and others 
showing faster return to oral intake.

Introducing Phagenyx required integrated 
working across inpatient stroke, neuro-
rehabilitation, and tracheostomy care. SLTs 
collaborated with consultants, nurses, 
dietitians, and therapy staff to identify suitable 
patients, coordinate treatment windows, and 

evaluate outcomes. Multidisciplinary 
discussions enabled shared decision-making 
around treatment, particularly for patients 
nearing PEG consideration. Patient-reported 
outcomes include regaining the ability to 
enjoy favourite foods, greater independence, 
and emotional relief for both the patient and 
family members. Families have described the 
treatment as “lifechanging”.

Express Yourself!
Ceinwen Douglas, Senior Specialist Speech and 
Language Therapist, Powys Teaching Health 
Board, and the collaborative team at 
Shakespeare Link and Latch Dance
Express Yourself is a series of drama and dance 
workshops offered to people with speech, 
language or communication difficulties 
secondary to a neurological condition,  
providing opportunities for participants to 
develop confidence, expression and 
communicative abilities in social situations. 
Sessions are led by a Speech and Language 
Therapist and Arts Practitioner who strive to 
create opportunities for social interaction and 
building connections to help nurture a 
community of belonging and shared purpose, 
inclusive of all communication difficulties.
ceinwen.douglas@wales.nhs.uk

Spread and scale of a quality and  
sustainable home based memory 
rehabilitation programme
A Home Based Memory Rehabilitation (HBMR) 
programme (McGrath 2009) was delivered by 
specialist OTs. HBMR introduces self-managed 
memory strategies, memory aids and 
environmental adaptations at an early stage of 
dementia, or Mild Cognitive Impairment, whilst 
the individual can learn new habits and 
routines. The data and patience experience 
reports from the programme clearly 
demonstrated delivery of the aim to ensure 
access home based memory rehabilitation at 
the right time to prevent deterioration and loss 
of independent living skills
jessica.moss@wales.nhs.uk

FINALIST

…This project is a 
great example of 
compassionate, 
shared leadership – 
driven by clinical 
innovation and a clear 
vision to improve 
outcomes for patients 
with the most severe 
dysphagia.

HIGHLY COMMENDED

mailto:samantha.Lloyd2@wales.nhs.uk
mailto:ceinwen.douglas@wales.nhs.uk
mailto:jessica.moss@wales.nhs.uk


Award for digital and technology innovation

WINNER
Orthopaedic Waiting list initiative (OWLi)
Christian Lambert, AHP Lead Prehabilitation, and Dr Cat Cromey, 
Consultant Anaesthetist and Clinical Lead for Peri-operative Medicine, 
Swansea Bay University Health Board, and Michael Phillips, Company 
Director and Sost ware Engineer, Pro-Mapp LTD

OWLI is a digital platform that monitors 
health, identifies co morbidities, stratifies risk 
and offers customised support for patients 
awaiting Orthopaedic joint replacement 
surgery as art of the pre-operative and 
Prehabilitation pathway in Swansea Bay UHB 
working to optimise and prepare patients in 
order to improve waiting list efficiencies in 
planned care.

Initially co-developed with Pro-mapp ltd for 
the purpose of research, the platforms use 
was expanded to incorporate further patient 
and health board support functions over time. 
Being initially created as a platform to capture 
and monitor patient health data. 

Its use was further developed to offer waiting 
list validation, triage patients into tiered 
support, health nudging for required tests and 
educate patients on self-management and 
best preparation for surgery. For example, in 
year one of operation the platform has 
identified over 300 patients waiting for surgery 
with class III obesity status who are now 

offered specialist weight management 
support with the Prehabilitation service; and 
over 500 patients have received health-
nudging messages to update bloods tests or 
checks for pre-existing diabetes, hypertension, 
thyroid disorder or anaemia. 

There is ongoing research and feedback 
captured about the usability, functionality 
and user experience of engaging with the 
platform. As the platforms improves its 
interoperability, further learning is expected to 
expand and maximise its use across planned 
care pathways.

Cardiff NORS & NRP Team 
Al Croose, Clinical Lead, and the Cardiff NORS 
Team at Cardiff and Vale University Health Board

Cardiff National Organ Retrieval Service (NORS) 
Team are recognised nationally as an 
established independent Normothermic 
Regional Perfusion (NRP) centre with the 
capacity to provide NRP technology to deceased 
organ donors across the UK. This technology is 
increasing the availability and viability of organs 
for transplant recipient patients and saving lives.
alex.croose@wales.nhs.uk

Podiatry and Arrhythmia Service Atrial 
Fibrillation detection project – cutting out 
the middleman in Arrhythmia detection
Ffion Lloyd-Thomas, Podiatrist, Hywel Dda 
University Health Board
This initiative introduced Kardia AliveCor 
devices to Podiatry clinics to identify Atrial 
Fibrillation sooner and detect those who are 
asymptomatic in a “high-risk” patient 
demographic. By detecting within Podiatry and 
having the diagnosis confirmed by an 
Advanced Cardiac Physiologist, it reduces 
strain on Primary Care and is a great example 
of a joined-up approach to health promotion, 
involving podiatrists, cardiac physiologists and 
general practitioners.
ffion.lloyd-thomas@wales.nhs.uk

FINALIST

…True example of 
MDT working in its 
widest sense and 
enthusiasm across 
the professions.

CONTACT:  
chris.lambert@wales.nhs.uk

HIGHLY COMMENDED

mailto:alex.croose@wales.nhs.uk
mailto:ffion.lloyd-thomas@wales.nhs.uk
mailto:chris.lambert@wales.nhs.uk


Award for Outstanding Leadership
Sponsored by Welsh Government

John Day
Clinical Director of 
Audiology & Consultant 
Clinical Scientist, Betsi 
Cadwaladr University 
Health Board

John Day is a compassionate and inspiring 
healthcare scientist leader, who, throughout his 
career has been pivotal in the development of 
audiological services in Wales and the UK. H has 
had a significant impact on the clinical teams 
and services he leads locally, and the public 
they service, as well as on national 
developments in audiology and healthcare 
science in Wales and across the UK.

Anna Hill
Specialist Speech and Language 
Therapist, Aneurin Bevan 
University Health Board 

Anna has shown exceptional clinical leadership 
in developing the All-Wales Stammering 
Pathway, which has been formally ratified by 
the Wales Speech and Language Therapy 
Advisory Forum (WSLTAF). Her vision was to 
create a unified, evidence-based framework that 
ensures equitable, high-quality support for 
children and young people who stammer across 
Wales. This “Once for Wales” approach sets a 
national standard for best practice and is 
grounded in the latest research.
anna.hill@wales.nhs.uk

Compassionate Leadership 
in Action!
Lucy Smothers, Clinical 
Director Starting Well & 
Growing Well Strategy Groups 
| AHP Service Improvement 
Cwm Taf Morgannwg 
University Health Board

Lucy champions compassionate leadership 
through her therapies and strategy role which 
aims to deliver equitable, integrated and 
preventative health care for babies, toddlers, 
children and young people - amplifying their 
voices through a children's rights-based 
approach to coproduce a system-wide, 
long-term response that reduces health 
inequalities and embeds innovation.

Leading Change, Elevating Practice. A change 
management initiative to embed a consistent, 
evidence-based occupational therapy model
Angela Grivas, Clinical and Strategic Lead 
Occupational Therapist for CAMHS, Kerri Evans, 
Clinical Strategic Lead Occupational Therapist for 
ASD, Lizzie Wilkinson, Clinical Practice Education 
and Development Lead, and the collaborative 
team at Aneurin Bevan University Health Board

The team led a strategic, collaborative and 
system-wide change initiative to embed a 
unified, evidence-based OT model across two 
UHB divisions of 150+ OTs. Through inclusive 
transformational leadership and strategic 
engagement, they fostered shared ownership, 
enhanced service quality, improved patient 
outcomes, and exemplified clinical leadership 
and innovation aligned with national priorities.
angela.grivas@wales.nhs.uk

HIGHLY COMMENDED

FINALISTS

WINNER
C.A.R.E. - Compassion, Accountability, 
Resilience & Excellence – Recognising  
Gareth Evans who inspires change through 
compassion, collaboration, and clarity
Gareth Evans, Integrated Health Community Director and Former Acting 
Executive Director of AHPs & Healthcare Science, Betsi Cadwaladr 
University Health Board

Gareth’s leadership has had a profound and 
demonstrable impact on AHPs and healthcare 
scientists across the health board. Appointed 
to lead strategic professional development, 
Gareth implemented a unified vision that 
champions professional identity, clinical 
excellence, and compassionate leadership. He 
established cross-professional networks, 
mentoring schemes, and interdisciplinary 
forums, creating a more inclusive and 
empowered culture for over 1,200 AHPs and 
Healthcare Scientists.

Evidence of his impact includes notable 
improvements in feelings of being valued, 
supported, and able to contribute to research 
and service improvement. His leadership was 
pivotal in launching a board-wide Healthcare 
Science Network, which has nurtured 
numerous Healthcare Science leaders.

Research from Health Education and 
Improvement Wales (HEIW) highlights the 
positive correlation between compassionate 

leadership and improved staff wellbeing and 
patient outcomes, principles Gareth embeds 
in all initiatives. Furthermore, service 
transformation projects led under his 
direction have increased diagnostic efficiency.

Gareth’s approach exemplifies system 
leadership, uniting professional groups, 
driving innovation, and embedding 
compassionate, inclusive leadership as the 
foundation for sustainable, high-quality care 
across the board. His leadership legacy is now 
being cited as an exemplar across Wales.

Gareth’s compassionate leadership has 
transformed team culture by fostering 
empathy, respect, and psychological safety. 
Through active listening and leading by 
example, he empowers staff, enhances 
collaboration, and improves patient care. His 
approach boosts morale, reduces burnout, 
and drives innovation, proving compassion is 
key to high-quality, equitable healthcare.

Lois instils a team ethos, where providing 
optimal patient care is paramount and has 
done for over 10 years of her career at Cardiff 
and Vale. She has been at the forefront of the 
team and has a passion for running an 
efficient service, providing an enriched, 
learning environment applying her research 
and academic skills as a Swansea University 
lecturer whilst ensuring the Respiratory and 
Sleep physiology service in Cardiff never 
becomes stagnant. 

Lois has grown a small team of 
4, to a team of 21 over the past 5 
years but has never failed to 
provide continual improvement. 
Lois ensures there is continual 
research ongoing and 
representation at conferences 
and courses nationally, as well 
as organising the All-Wales 

Respiratory Physiology Conference. 

Lois has a unique approach, she values 
wellbeing of staff and takes pride in her team. 
She always ensures she personally checks in 
with staff members on every shift, nothing 
short of a challenge as the team has tripled in 
size, but Lois has taken this in her stride. Lois 
developed a quarterly departmental quality 
improvement session, bringing the whole 
team together where they evaluate the 

service, discuss improvements 
and where everyone has a 
voice. She has an invaluable, 
personal approach to 
leadership that has improved 
staff engagement, morale and 
led to a unified approach to 
delivering optimal patient 
care.

Lois Attewell, Head of Respiratory 
Physiology Services, Cardiff and Vale 
University Health Board

WINNER

mailto:anna.hill@wales.nhs.uk
mailto:angela.grivas@wales.nhs.uk


Award for new ways of working

WINNER
The CTMUB AHP Community Rapid Access and Admission 
Prevention Service Model
Paula Cornelius, Head of Occupational Therapy Services, and the 
collaborative team at Cwm Taf Morgannwg University Health Board 

North Wales Mobile Audiology Service
Suzanne Tyson, Principal Audiologist 
with lead responsibility for mobile 
Audiology service, Jane Wild, Head of Adult Audiology Service and 
Consultant Clinical Scientist and the Adult Audiology Service Team at 
Betsi Cadwaladr University Health Board 

This multi-professional model provides rapid 
access to AHP's in the community, maximises 
independence and prevents deterioration. 

The additional AHP resource works within and 
alongside existing community based 
multi-professional / integrated teams and was 
collaboratively developed. The focus is on 
rapid and streamlined access to community 
AHP's, early intervention to avoid 
deterioration and prevent unnecessary and 

potentially harmful admissions into hospital.

The Occupational Therapists support the GP’s 
and Paramedics within the Clinical Navigation 
Hub by completing joint home visits in order 
to stand emergency ambulance services 
down and provide the intervention required 
to ensure the individual can remain at home 
safely.

Initiatives include a falls prevention service 
‘Don’t Fall for it’ developed in collaboration 
with public community groups, and a ‘Falls 
Bus’ to access hard to reach communities. 
Their pan region community-based Speech 
and Language Therapy, Dietetic and Podiatry 
‘Hot Clinics’ provide rapid access to 
diagnostics, treatment and signposting to 
appropriate services.

The service features the first Audiology vehicle 
in Wales to provide high quality NHS outreach 
care to rural communities. It features a fully 
equipped Audiology hearing test and hearing 
consulting room on a commercial type 
vehicle, of particular benefit given the 
geography of North Wales and challenges 

posed to the ageing population to access 
healthcare services.

To date the services offered have included 
walk-in repairs to hearing aids, hearing aid 
fittings, tinnitus counselling and cochlear 
implant support. These have been delivered 
at some 23 community locations to date, eg 
Libraries, GP surgeries and supermarkets, 
complementing the network of fixed 
Audiology sites across North Wales.

The sound proofed facility is equipped to the 
same standards as found in conventional 
fixed hospital locations, including medical 
diagnostic equipment for accurate hearing 
assessment and fitting of hearing aids. 
Additionally, there is direct access to the 
health board's Audiology patient information 

system to provide for joined-up patient care, 
as would be expected at a hospital site.

The vision is to add further vehicles, learning 
and building on experience gained. The team 
has ambition to extend the range of clinical 
procedures offered at the vehicle, operate at 
further sites for improved coverage and 
provide more equitable access for particularly 
vulnerable patient groups, such as those 
living in care homes.

Creative Communicators: A group-based 
collaboration between Cardiff and Vale 
University Health Board, Cardiff Metropolitan 
University and Chroma
Esther Goodhew, Senior Specialist Speech and 
Language Therapist, Cardiff and Vale University 
Health Board, Katie Earing and Anna Kissick, 
Senior Lecturers and Speech and Language 
Therapists, Cardiff Metropolitan University, and 
Vicky Guise, Neurological Music Therapist, 
Chroma
This project empowers individuals living with 
communication impairments resulting from 
neurological conditions, by supporting their 
communication and overall wellbeing. Through 
a novel cross-boundary partnership, it facilitates 
community-based communication therapy 
groups hosted at Cardiff Metropolitan University, 
including the recognised Cardiff and Vale 
Aphasia-Friendly Choir, run in collaboration with 
Chroma.
esther.goodhew@wales.nhs.uk

The Nuclear Medicine Team at Velindre 
Cancer Centre
Matthew Talboys, Head of Nuclear Medicine, 
Velindre University NHS Trust and the 
collaborative team at Velindre Cancer Centre
As part of the South Wales NET Service, a 
European NET Society Centre of Excellence, 
VCC has begun delivering Peptide Receptor 
Radionuclide Therapy (PRRT), which is a 
cutting-edge nuclear medicine treatment for 
patients with neuroendocrine tumours. This 
complex treatment, requiring a fully-
multidisciplinary approach for successful 
implementation means that adult patients 
from across south and mid Wales will no longer 
need to travel to the Royal Free Hospital in 
London for this specialised therapy and can 
now have their treatment in Wales.
matthew.talboys@wales.nhs.uk

FINALISTS

CONTACT:  
paula.cornelius@wales.nhs.uk

CONTACT:  
Suzanne.Tyson@wales.nhs.uk 

WINNER
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Award for working across boundaries 
Sponsored by the Institute of Physics and Engineering in Medicine

WINNER
Universal Training Course to address Risks associated with medical 
beds, bed rails, bed grab handles, and turning devices
The Multi-professional team across Swansea Bay University Health 
Board and the Swansea Community Equipment Store Steering Group, 
Chaired by Paul Lee, Consultant Clinical Scientist and Head of MEMS 
(Medical Equipment Management Services) and Sarah Gigg, Head of 
Occupational Therapy, Swansea Bay University Health Board 

This dedicated, multidisciplinary team 
addressed persistent risks associated with 
medical beds, bed rails, bed grab handles and 
turning devices. Through cross-UK 
collaboration from colleagues with clinical, 
technical, scientific, educational and expert 
backgrounds the team developed a free 
universal e-learning course on ESR for 
multi-professional use, setting a new standard 
for patient safety and best practice and 
promoting safer person-centred care for 
adults and children.

This innovative e-learning training programme 
directly addresses critical knowledge gaps in 
the safe use of medical beds and associated 
equipment, aligning with national safety 
recommendations and industry standards. 
The course was shaped through extensive 
collaboration with NHS clinical experts, MHRA, 
NHSE, Kirklees Council, and industry 
suppliers. 

Feedback from UK trainers further refined the 
course, resulting in a high-quality, free 
resource that supports safer care in both 
inpatient and community settings.  Launched 
nationally via ESR in June 2025, the 30-minute 
course includes interactive tests, videos, 
images, hyperlinks, and a final quiz with an 
80% pass mark. Designed for all staff involved 
in prescribing, using, or supporting patients 
with this equipment it ensures up-to-date 
knowledge and safe decisionmaking. 

Bringing Care Closer to Home
Meghan White, Clinical Specialist Occupational 
Therapist, Betsi Cadwaladr University Health 
Board
Bringing Care Closer to Home is a co-produced 
initiative embedding occupational therapy 
within care homes to provide timely, proactive 
support for older adults with complex needs. It 
enhances wellbeing through early intervention, 
cross-sector collaboration, and shared 
decision-making—reducing hospital 
admissions and enabling individuals to remain 
in their usual place of care. By uniting care 
home staff, GPs, community and hospital 
teams, it enabled seamless support across 
organisational boundaries, empowering 
individuals in care planning and recovery.  
meghan.white@wales.nhs.uk

Easy Read Weight Management Resources
Claire Chaudhry, Weight Management 
Specialist Dietitian, and the Help With My 
Weight Team at Betsi Cadwaladr University 
Health Board
The team offers group weight management 
programmes to support adults with obesity to 
manage their weight and optimise their health 
and wellbeing. With service users at the heart 
of the project, the team co-produced an 
accessible, easy read illustrated handbook 
which meets the needs of adults with learning 
disabilities more effectively, offering 
one-to-one support, empowering them to 
overcome barriers to access and take control of 
their eating, activity, habits and health.  
claire.chaudhry@wales.nhs.uk

FINALISTS
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Rising Stars

Oliver Khoo
Genetic Technologist, All Wales Medical 
Genomics Service - Specialist Extraction Team
Oliver has been instrumental in the 
dissemination of high-quality training, ensuring 
that a competent, confident and supported 
team is developed and maintained. He enables 
trainees to grasp complex procedures whilst 
building their confidence and skills to achieve 
their potential. Oliver has also taken on the 
challenge of an assessor role which was a real 
stepup for his position and instrumental in the 
role-out of a service-wide improvement.

Catherine Woodmore
Dietetic and Speech and Language Therapy 
Assistant Practitioner, Cardiff and Vale 
University Health Board
Catherine’s dual perspective across Speech and 
Language Therapy and Dietetics enables a 
holistic approach, innovative interventions, 
improving multidisciplinary collaboration, 
enhancing outcomes for service users. This rare 
skillset in a unique collaborative role transforms 
how care is delivered across both specialties in 
the nursing home environment. Her proactive 
approach, motivation for improvement and 
ability to build rapport are key skills in the 
ever-changing landscape of community working.

Aimie Reid
Genetic Technologist, All Wales Medical Genomics Service
Aimie goes above and beyond her standard duties with 
great enthusiasm, taking on additional tasks to support 
management and service developments. She has been 
involved in a very challenging implementation project for a 
new instrument and service. Through the challenges, Aimie 
has shown amazing professionalism; persevered with the 
technical work, shown fantastic communication skills to 
both internal and external stakeholders and has 
demonstrated great collaboration skills with the project 
implementation team. 

Robert Couzens
Assistant Practitioner - Paediatric Physiotherapy, 
Cwm Taf Morgannwg University Health Board
Since starting his employment in CTM UHB Rob 
has started the part time physiotherapy degree 
and is now in his third year. Rob demonstrates 
phenomenal resilience, bringing passion, energy, 
and bold ideas daily. An activist at heart, he 
challenges limits and asks “why not”. Working in 
Special Schools he is driven to help every child 
reach their full potential Rob proves that 
leadership belongs at every level and inspires 
other to believe in what's possible.

Eleanor Grey
Podiatry Health Care Support Worker, Swansea 
Bay University Health Board
Eleanor adapted to new clinical protocols and a 
fast-paced outpatient environment requiring 
resilience and determination, quickly 
developing the skills and knowledge to thrive 
and take on delegated duties. She has tackled a 
steep learning curve, taking on new 
responsibilities that have freed up podiatrist 
capacity and supported a more streamlined 
model of care. 

Dean Fyfield
Clinical Computing Technologist, Swansea Bay 
University Health Board
Dean stands out for his exceptional technical 
skills, willingness to always help and proactive 
problem-solving. Dean has a consistently positive 
attitude, and supports the team in Radiotherapy 
with professionalism, and confidence. He has 
worked tirelessly to complete additional studies 
and develop his professional role. He was the first 
clinical computing technologist to be registered 
with the Register for Clinical Technologists. This 
role is crucial in managing and maintaining 
software medical devices and their hardware 
infrastructure.

Alaw Jones
Speech and Language Therapy Assistant and 
Student SLT, Betsi Cadwaladr University health 
board and Wrexham University
Alaw’s journey is a shining success story, moving 
from a therapy administrator, to clinical assistant, 
to qualified Speech and Language Therapist. 
Graduating from Wrexham University in 2025, 
Alaw’s achievement is testament to her passion 
and commitment to improving the lives of local 
people in North Wales. She has juggled her 
studies, two paid jobs, with her family 
commitments demonstrating her passion for the 
profession. This has not been an easy journey and 
her completion of the course is a massive 
achievement.
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